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H I SCOX Hiscox eRisk Hub

The Hiscox eRisk Hub helps you prevent, report and recover
from privacy losses.
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How the eRisk Hub helps

This web-based portal provides network
security and e-risk management resources
to help you prevent data breaches and
privacy violations from occurring. After a
breach, the Hiscox eRisk Hub also helps
you to respond to incidents quickly and
minimize your exposure.

www.hiscoxusa.com

Hiscox eRisk Hub

eRisk Hub highlights
Incident hotline

The incident hotline, staffed by security
experts, provides triage assistance in
the event of a breach.

NewsCenter

The NewsCenter keeps you up to date
with cyber risk stories, security and
compliance blogs, security news, risk
management events, and helpful industry
links.

LearningCenter

The LearningCenter contains articles and
white papers written by leading technical
and legal experts on compliance, network
security, privacy and breach recovery.

eRisk Resources Directory

From security consultants, to Payment
Card Industry (PCl) and Fair and Accurate
Credit Transactions Act(FACTA) experts,

to forensic investigators, to e-discovery
specialists, the eRisk Resources Directory
helps you quickly find external resources
with deep expertise in pre- and post- breach
disciplines. Information about their services,
pricing, and key personnel is provided.

Hiscox 357 Main Street Armonk NY 10504
T 1914 273 7400 E hiscox.usa@hiscox.com

Prevention

e | earn useful practices in cyber risk
management

e Monitor breach activity and trends
through email alerts and news service

e (Obtain an objective assessment of
security and privacy readiness

e Get a network vulnerability scan

e (Obtain help in developing or refining a
privacy policy

e Download risk management forms and
documents

e Create a crisis communications plan.

Recovery
e (Call the HELP hotline

e Find attorneys experienced in breach
notification, e-discovery, and regulatory
compliance

e Engage computer forensics specialists
to investigate a breach

e |ocate security experts to remediate
from an attack and harden security

e Obtain credit monitoring services for
affected employees, customers or
members

e Retain a public relations firm with
experience in managing breach
communications.

If you have questions regarding our eRisk
Hub portal, please contact your broker.

This communication provides general information on Hiscox’s
products and services only and is not intended to be, and does
not constitute, a solicitation of business by syndicates at Lloyd’s
of London from or in respect of the USA or US territories.
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